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___________________________________________________________________________________________________

RETURNS NOTE THIS MUST BE INCLUDED WITH THE RETURNS & COMPLETED PROPERLY TO AVOID ANY DELAYS.
Returns Auth:

Order Id:

Item/s being returned 
(Include quantity, item code or description):

Reason for return  
(If faulty please detail the fault and steps to try and resolve this, please note we offer no technical advice on pc games and software, when you buy a pc title please make sure your computer meets the requirements and that all essential drivers are updated on your machine as pc software cannot be refunded only exchanged) Please write the reason here or attach email correspondence, as the staff member who dealt with the returns authorisation will not be the one dealing with the actual return.
Exchange or refund requested 
(If you wish to exchange your item and you have paid via a card, we can recharge or refund the difference, if you card has expired since your purchase please fill in the new start and expiry date in the gaps below, paypal customers, refunds will automatically be given but if your exchange is a higher value we may send you a request for additional funds. Please note we cannot exchange items that are ordered via Amazon Marketplace or Play.com Playtrade, so a refund is only possible for items that a returned that are not faulty)

Only fill the start and expiry dates in if the card has expired recently and a new one has been issued. 
Do not fill in if you ordered via Amazon Market Place or Play.com Playtrade.
Card Start

Card Expire

Name:

Address:

Email:

Contact Number :
The item(s) should be sent back in their original packaging with all the original accessories that came in with the item, clean and make sure that it is adequately packaged and insured at your own cost.  
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